
*Additional cost per customer per marketing channel [email, direct mail, APP]
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Essential Email Marketing for eCommerce - $55/month 
•  Trigger-based Email Marketing to your eCommerce customers
•  Your logo, your colors
•  Cross-promote and upsell … increase sales by expanding customer purchases
•  Email performance tracking

Essential Email Marketing Programs include:
•  Welcome email to fi rst-time customers
•  Lapsed email program to recapture lost customers
•  Thank you email for big purchases
•  Cross-sell emails to customers who buy dog food but not treats, and vice versa
•  Cross-sell emails to customers who buy cat food but not cat litter, and vice versa
•  Upsell emails to increase your average ticket
• Cost - $.02/email sent

Frequent Buyer Management for eCommerce - $75/month
•  Includes Essential Email Marketing for eCommerce, plus
•  Frequent Buyer program setup, tracking, and free bag distribution

Frequent Buyer Management for eCommerce includes:
•  Free Bag distribution via email, direct mail, or mobile APP* - your choice
•  Frequent Buyer Program Reporting – Issuance and Redemption
•  Customer information web platform

PetStoreMarketer Loyalty Marketing Including eCommerce - 
$135/store/month
•  Includes Essential Email Marketing for eCommerce
•  Includes Frequent Buyer Management for eCommerce, plus
•  Complete PetStoreMarketer Loyalty Solution

PetStoreMarketer Loyalty Marketing for 
eCommerce includes:
•  Total loyalty marketing fl exibility – it’s your program, we handle the execution
•  Integration of in-store and eCommerce transactions and customer information
•  eCommerce redemptions available in-store only or online – your choice
•  Marketing to existing customers and pet- owning prospects
•  Tracking and ROI analysis
•  Consumer website for customers to review points balances 

and track frequent buyer activity

PetStoreMarketer Add-Ons:
Make Your Own Email [MYOE] – only $35 per month
Mobile APP – only $15 per month


